
J Brennan 

 Philadelphia, PA 19123


	 email: J_BrennanDEV@protonmail.com

portfolio: https://github.com/legit-jb	 linkedin: https://linkedin.com/in/j-brennan-dev


Full stack web developer drawn to continued learning, analytical problem solving, and creative 
solutions provided by a background in Film and Media Arts. Skilled at collaborating and 
managing workflow in order to deliver quality web applications. Best known for 
troubleshooting and never shying away from a challenge.


SKILLS

Languages: Java, JavaScript, ES6+, CSS3, HTML5, SQL, NoSQL

Tools: GitHub, MongoDB, MySQL, Express, React, Node, Bootstrap

Other: Certified Apple Technician, Photography, Videography


EXPERIENCE

Frank, New York, NY

IT Support, May 2018-May 2020

• Setup, serviced and maintained film equipment and computers

• Ensured that networked devices functioned reliably and consistently 

• Educated, informed and enlightened staff and principals 


APPLE, Lawrence Township, NJ

Technical Expert, January 2015–April 2018

• Diagnosed and troubleshot iOS software and hardware issues

• Performed modular repairs on iOS hardware in a timely and efficient manner

• Maintained composure in emotional situations and delivered exceptional customer service

• Trained new employees in both technical knowledge and customer service skills to ensure 

their success at Apple

• Repaired the relationship between Apple and our customers

Technical Specialist, February 2014–January 2015

• Diagnosed and troubleshot OS X and iOS software issues

• Educated and trained customers during Today at Apple and One to One group and 

individual lessons and workshops

• Enriched lives having educated, assisted and advised customers with all levels of technical 

knowledge and comfort

Specialist, June 2013–February 2014

• Built a loyal community by turning visitors into customers and customers into promoters

• Stayed current with technology and products to recommend the complete solution for 

customers


EDUCATION

University of Pennsylvania LPS Coding Boot Camp, Philadelphia, PA - 2021

Temple University, Philadelphia, PA - Bachelor of Arts in Film and Media Arts, 2011
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